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Disclaimer Z8f

HETFEFIERE, ULIAUFFERE I R R AIE . 25 5 XES TE IR X T X AT,
WUTEE R B X

For ease of understanding, this Guideline for Certification is provided in both Chinese and
English. In the event of any discrepancy between the Chinese translation and the English
original, the English content shall prevail.

About Us = FFA|]

Since 1995, Performance Review Institute Registrar has helped a multitude of organizations achieve and
realize their true potential through the development of management systems. As an affiliate of SAE
International — a technical society serving the global mobility industry since 1905 — PRI Registrar is
uniquely motivated with a commitment to raise the bar in any industry it serves.

B 1995 LIk, REFENEMERIUIPR Registran BT ERERNAR, BIASHEATH
FEIEREERRS, 16 SAE ERR—ME 1905 FLISKIRS TR T VAR KON AL
19, PRI Registrar B FAREEATIRS AUET LAOHR A,

Our knowledgeable, experienced and committed people make the difference — and

make PRI Registrar the most qualified to understand the complex challenges that lay before
management system representatives and certified Lead Auditors in today’s economy and workforce.
Beyond their tangible qualities, PRI employees have something else — a passion for the work they do
every day. In fact, our clients come to learn that PRI Registrar cares as much about their certification as
they do.

WIERIRIR, FENEK. SR TERIISARAR . F PRI Registrar REEIE T HRSSE5
SNNFE EEWZ—_/F{JC%%D STNENEEFZRAEIGNEZWEL. BRT I ERER, PRIRTES
HABAYZR Mg, BXLE, WINEFZEE T#EE, PRI Registrar Ffth
iI1—HEROMBA JBITAIE .

PRI Registrar’s passion is to help increase our clients improve their management system performance
and enhance their customer/stakeholder relationships. We are a mission-driven, not-for-profit
organization respected internationally for our professionalism, knowledge and attention to detail. Our
success is built on long term client relationships that position you to achieve your goals.

PRI HURVBRT AR B IO PRSIV ER A RESN, FIBEMIMNEF/FImEXRENRR.
ME— P LUEASERAFEFIER, LI EL. MMRAMSETRXEMZEER ENEE,
MBI KENEPRR L, XSS ER BT,
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For further information, including our Quality Policy and Statement of Impartiality, visit us at
www.priregistrar.org.

MTREZER, SERIINREBCRFINIERRE, BhREAIAIRLE www.priregistrar.org,

PRI Contacts PRI BEX& A

Your dedicated Client Manager and Sales Specialist can always be identified and contacted directly
through the dashboard of our RMS online account management system. Contact information for all PRI
Registrar staff is available through the Help tab in RMS; anyone is happy to help with any questions or
concerns you may have!

EaTLUEBITHA 180 RMS AR E IR RFINEE BRI ERIINERLBIIEEE R, I
& PRI REGISTRAR T{EARRIBAZ(SE0]E@IT RMS Ry "#BB" iXInK3K1E; BAIRU T IR TER
¥ REES B R AR R R nT SEATE )

Client Manager: Your designated Client Manager will act as your primary point of contact with PRI
Registrar and will assist with coordination of auditor communications, nonconformance management,
certificate issuance and other activities. Feel free to contact your Client Manager at any time during, or
between, scheduled audits should you have questions or need assistance.

FERAZBEIEENE A ZLEGEAES PRI Registrar WETEHKRA, FHRBIHBIMBERZZEEB. R
BiRE ﬂ%\kﬁﬁﬁéﬂom%mﬁ%ﬂjﬁgﬂ%,m%ﬁﬁﬁﬂ%%ﬁ%@jzmﬁw%
Yk ﬂﬁ%o

Scheduler: Your main point of contact for scheduling all audits.

HEARTHRAERZNTERRA,

Auditor(s): Your auditor has been selected based on their industry experience, geographical location
and standard credentials. PRI Registrar will pick the auditor(s) that best fit your organization based on
your specific circumstances and needs. Your auditor(s) will contact you once assigned to introduce
themselves and begin the audit pIanning process

HiZ BN EZRERERTINTT . IRA B AR SOTM AR FUE AT, PRI Reglstrar KR
EENEKBEANTE REFER ﬁéfféﬂ,,\ﬁ’l HiZzR. BNERZRBEEEEEEERA, NAMIIEC
HA BRI RE.

Sales Specialist: Your dedicated Sales Specialist is available to assist you with any changes to your
certification (e.g., change of scope, adding/removing locations), and will work with you to ensure the
smooth continuation of your registration with PRI Registrar with a timely recertification.

HETRENTRBEELT RT UHBENMER TR ER (B, EXCEE, R/, 5§
5&&1, #HREAE PRI Registrar f9EMIMFIES:, 3t R HTEEM.

RF-2 Rev. 12 Page 4 of 43
Copyright © PRI Registrar Printed Copies are Uncontrolled


http://www.priregistrar.org/

B2 Registrar

PERFORMANCE REVIEW INSTITUTE

PRI Registrar

Guidelines for Certification
PRI Registrar TAWF$5 8

Registration Overview JA\IEId A

kit

RXEZRERTIHE
W (3EFRS)

l

4H4R3@F RMS 5§ OASIS
AERXAFEMEE

RHE A R E L

BWi

LR ATIANERE . FiTAEFH=ZHE
g HiZR i
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Registration Process A\ IFIT %

Before Certification JAIER]

Orientation ¥/

During this phase, PRI Registrar becomes familiar with the client, and the client learns more about PRI
Registrar and the certification process. Planning for first audit begins.

fEX—BNER, PRIRegistrar 145 7 % -, 2 M%) PRIREGISTRAR FIANEE 2 T BEEL . FFIEK
JE—REZ,
Welcome letter references: X il{E

e Introduction to your designated Client Manager: Your primary contact point at PRI.

s NMABBIENEAZIEEAE PRINTIERREA

° What to Expect During Certlflcatlon Process: Overview of process.

o NEEBASEAEMFA TR

e Guidelines for Certification: Supporting information for your reference (this document).

o JAEERMESE NI ER A,

e RMS: Our online account management tool.

o RMSEMMALKFEETIR.

Assessment Planning B 4%t X!

e The dates of the assessment are arranged directly between the Scheduler and the client.

o HWIZAMHFZHEARATALHE.

e The Lead Auditor prepares an audit plan. This outlines the number of days, auditor assignments,
and special qualifications required for the assessment. The assessment plan shall cover all
elements of the applicable Standard(s) and the provisions or processes of the client’s
management system.

. Eﬁff%ﬂiﬁ?&%ﬁi’f?iﬁﬂ XA T R, HRRANES, UEREZAFNEREE. TR
KR EEARENMEEEZNE A EEARNNESIIR.

e A copy of the audit plan shall be provided to the client thirty days before the audit. The client
may request changes in the audit plan if there is a reason to do so.

o HWRZITNIMEBEIANERZA 30 Kigfanx . MREER, FLTUERTEFRZIT.

e The registration assessment process may be halted if the management system has not been
implemented in the client’s operations.

o MREBARKREFFMNZERLE, FMHEERTESEL
Optional Pre-Assessment T &M FES

il

For an additional fee, PRI Registrar offers an optional pre-assessment to assist organizations preparing
for their first certification, or during upgrades to new standard revisions. A pre-assessment is a less
comprehensive version of the full audit and the scope can be adapted to your specific requests. The pre-
assessment provides information regarding the degree of conformance to the Standard, but is not used

RF-2 Rev. 12 Page 6 of 43
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to establish a registration decision. Most pre-assessments are generally conducted 60-90 days prior to
the Certification Audit to allow time to address any findings. To avoid any occurrence of de facto
consulting, PRI Registrar shall not perform more than one pre-assessment for an organization prior to a
full assessment.

PRI REGISTRAR f2f— N IE TR (FFEDONER) RS, MUEBALEEMNINE—MIAILE,
HEFARBFOTERETT. TUFE2EMEZRN—REN, SEETIMRESZNEEERATHE, M
WHRHTXTHERERENGER, EFRATEDIMRE. XKEZETHEEE EIAESHZA 60-
90 R4, WERAKELEEEAFEZLI. AR EFNESL YA, PRIREGISTRAR £ EIF
AZ BN AHRH T RIA EBTFR,

A pre-assessment report with details of areas of concern observed will be furnished to the Client. The
Client shall not respond to the auditor concerning the areas of concern with formal correction action
responses; however, if the areas of concern are identified during the full assessment, they will result in
nonconformances and will require formal response.

BEEFRE—OIEERS, FERAMRIIMSOTIE . PN B R AR G A o A Ui
TERXNUEREERE, ENRELEXNFZRELN T HFERBNE, IR TESEHFLEATE,
HHBEARQH#TERAEE.
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Achieving Certification BXZIALE
The Assessment Audit Process 74 B AZIL TR

The following description of the PRI Registrar assessment audit covers the assessment (or registration)
audit process and describes related services that lead to registration given successful completion.
Following the resolution of any identified nonconformances, the applicant organization is issued a
Certificate of Registration. Once the registration achievement occurs, the management system shall be
maintained by the certified organization.

AT X$PRI REGISTRARTEMN B iZ MY I8 M 2 7 IEMN EOEM) szl 2, HHER 7 Bh 2 BUE M a9AE AR
%, ERRMMBEXMNAFEIE, RIFALEREIMER. AMKIE, HRIEAR/RFEE
[

Initial Audit: Initial Audit: Surveillance(s): Surveillance(s):

Stage 1 Stage 2 Year 1 Year 2 Recertification

Certification shall be based upon the scope of registration, as determined by the Client and confirmed
by the Lead Auditor at the Initial audit, and reconfirmed at each subsequent audit.

INENRIEMSEE# T, BHEFHE FHERAKEVIARZNHIN, FEBRNEXREZTH
RIIN

The scope of registration shall state clearly the scope of the management system in a way that will not
mislead interested parties, and shall ensure that information is available to determine the activities that
are included within the scope of registration.

EMSEE N U NMRSHEERXTNTRNAHNEEEERRASEE, HRHRUREEE UATHN M
SEEIRAES.

Initial Audit FXIAIE
Stage 1 Audit —B/t EX BT 4%

The Stage 1 audit shall be carried out prior to Stage 2 audit in order to confirm that the Client’s
management system has been fully documented. For more details on the objectives of the Stage 1 for
your specific management system, please see Annex B.

E-RERNAEE_MREZRZEHT, WRIAEFHNEERERERAZTENX . BXRATA
FEEARE-—MRBERNFAES BB,

Stage 1 areas of concern that could be classified as a nonconformity during the Stage 2 audit shall be
documented and communicated to the client.

XF—HERP AU TEEZMNERFZPRALRNATF NS, MERXHHFS5EFEE,
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In determining the interval between Stage 1 and Stage 2 audits, consideration shall be given to the
needs of the client to resolve areas of concern identified in the Stage 1 audit. PRI Registrar may also
need to revise its arrangements for Stage 2. The options and risks for Stage 1 and Stage 2 timing are
discussed during the application review process for Registrar services. Stage 1 areas of concern not
resolved by the time of the Stage 2 audit will result in Stage 2 findings.

EREFE—NBEMEZMERFEZZENERE, NEEEFBRE—MEREZPZIAETHTER.
PRI REGISTRAR TJ g IR BAE U H % —FirEx A& HE. 7 Registrar REMBIFERZIRES, BNESE
FPITIEE B ERME —EREZNENEZENNE . £—REZEMRBRIRFEOE®, HSH
B _MERINEZERHIAA TSI,

Stage 2 Audit —BIEX B #x%

The Stage 2 audit must be conducted within six (6) months of the Stage 1, or the Stage 1 audit must be
invalidated.

EFERANEZDAE R EREZAARO) A RHT, SUE—NERAEZT.

This audit is an audit of the full implementation of the standard, so it involves documents, people,
processes, and performance. For more details on the objectives of the Stage 2 for your specific
management system, please see Annex B. If any nonconformances are noted, they will be
communicated and documented, so there is clear understanding of the finding. If there are
nonconformances, the Client’s corrective action must be accepted/closed prior to issuing the certificate.
The auditor will review the NCR response timeliness requirements during the closing meeting.

HHEZRNTOETELRERNER, B ESERXMH. AR, 3EMNGN. EXRATFEEERRE
AE_MERBFNESET, EIM b, MREAEEARTE, BESEHRITABFHERXM, WUE
MNEAMERBBHNT . MREAFEM, FANYUEBROMEMLEBZRIEER/ KA. 5
ABAEFRRSIWEAE R NCR Bl 2 MR A EHNER.

If during the assessment it becomes evident that the objective of registration cannot be achieved
successfully, the Client shall be notified and offered the opportunity to select one of the following
alternatives: IRETHAEEFRIVIMEFRAE AL, NMBMEF, FARPRAEE
UTHRZ—M=:

- Terminate the audit immediately. A subsequent full assessment with a separately determined
fee shall be required for registration purposes. 37 Bl4% IF 8+% ., [/a 094 (G F1 B0 # 2 A &
FRZRIEM

- Continue the audit as a pre-assessment, should a pre-assessment not already have occurred. A
recommendation regarding registration shall not be made). A subsequent full assessment with a
separately determined fee shall be required for registration purposes. #05R & KFFTFIEE, N
QEGEHEZEATOEE ., MEREXTIMNEN. B AT IMENNEZRERESL
ThIKER 2R A

- Continue the audit with the understanding that suitable corrective actions shall be required
within the established time limits to satisfy all registration requirements. A subsequent special

RF-2 Rev. 12 Page 9 of 43
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audit with a separately determined fee may be required by PRI Registrar to “close-out” the
assessment nonconformances. A registration decision shall be based on the ensuing “close-out”
status of all the corrective actions. 4k%EE 1%, FF7 MBI E M A B AR EZXREBUE S VA EF5hE
PU#EFT B EME K, PRIREGISTRART]sE S B oKBEfE#EAT450R 1%, FFRMMERH, MU'X
A THEARTF S, MR ENETH/ERE U EREEN XA RS,

For additional details on NCR response requirements, see Annex C. Extensions of the defined timelines
for ISO programs will be considered on an individual basis when requested in writing to the PRI Registrar
office. There are no extensions for Aerospace.

EXNCREEERNEZHAER, ESHM e, MREPRIAEREBEIER, ISOTTIAELER
EROEHFAED AT ETFIAEER. MEMRRE EH.

A Special Surveillance audit, with a separately determined fee, may be required to verify the corrective
action on major nonconformances or a surplus of minor and/or major nonconformances, or due to
sector specific (e.g, Aerospace) requirements for verified closure before certification can be granted.

JRBEATRAEESERZ, FREMEE, MRIEXNEXATFEME—RFA/HERAANFFEIMAILIE
g, HEHTRETLEMEMR)ERER TINEZRIHTRIEXA .

All audit activities, including acceptance/closure of nonconformances must be completed within six (6)
months of the last day of the Stage 2 audit, or the Initial audit must be invalidated.

PREEICAS), BREER/RXATTEIDAES —MEREZRE-RENNOTAATR, EU¥H
HZTR
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After Certification EXEGiUFH /5

Surveillance Audits 5B &%

After registration is achieved, routine surveillance audits are conducted to ensure that the management
system is maintained in conformance to the Standard and related requirements. These audits are
shorter than the Initial assessment, but have duration and extent of audit activity sufficient to
demonstrate that the management system is functioning effectively.

E%%ﬁ BRI EEER, MRREEFRFTAIVEMBXER, XERZILYGEITHERE
. ERECAENE R NFFEN EFSEERIEHEER N A RETT.

Surveillance audits must be conducted in each calendar year, unless an Initial or Recertification audit is
conducted instead.

BEREZUNESPBHFHT, RIFEETVRSIEIMHEZ,

The Client is responsible for reviewing all company information in RMS prior to the start of each
surveillance audit and notifying the assigned Client Manager that the information remains correct, or
that there have been changes. This information includes, but is not limited to company name, site
address(es), contact information, employee count, shifts, and export control restrictions.

BEREREESREERZITHREE RMS B ASER, FRAEENE AZEERRIFLER
HEXEEN. XEFESEHERRT RSB, Muhtbil, BEEL. RTAK. FEXME Q=H
BR 1

Surveillance audits are normally carried out at intervals of twelve months, with the audit date being
established at the previous audit. If the record of continued conformance by the Client demonstrates
marginal performance or instability, the frequency of routine surveillance audits may be increased (from
twelve months to six months, when applicable) or selective Special Surveillance audits may be required.

BERZBESR 12 AT R, EREHELKEENTE. MRFFFEFEMNIEREE
f)&x%‘k?%‘;"m T BT SR A0 AL B B AR A SR (M 12 DB —RIBINZI 6 MR —K, MEM), HEK
TREFEMERNR AR E .

During the Initial certification cycle, the date of the first surveillance audit following a Stage 2 audit
certification shall not be more than 12 months from the date of the registration decision (certificate
issue date).

AEVHIMEERS, FMERFEZMLENSE X EESEZNEHAFEDEMREZ B (RIEBH)
B 12 R
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Special Audits 45k BT 1%

Special audits shall be conducted when specifically identified circumstances require detailed
assessment. Such audits may occur for a variety of reasons, including: 4433158 & BV 15N B E 1AL

B, R#HETRIREZ. LEXFEZIETEMERE, 8

A change to the scope of certification (e.g., adding / removing / changing locations, adding
processes / products / services). IANIESEEIRYEE (B0, EH0/MIBR/Eeit =, BN/~ 5/
BR%).

Verification of implementation of corrective action on major nonconformances and/or a
significant number of minor nonconformances. 3t & A ARNfF ST/ A E—RAF ST LHE 2
IE RIS .

Follow-up on a suspended certification. X E{FHIIANUEHIT/R4L40IE

Notice from a Client’s customer that a major nonconformance has been issued as part of a
supplier audit. 7T FRIZP A ERRFFETANE FBA.

Investigation of complaints, or suspected violation of the terms of the Agreement with PRI
Registrar. IHZ #5555 & PRI REGISTRAR MY & FRAITT 4.

PRI Registrar reserves the right to conduct unannounced audits to investigate complaints or suspected
nonconformance to the program.

PRI REGISTRAR fRE#H TREBAMAIHZ, PUIBERIFIIREATEIZITIAINA,
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Renewing Certification BT FIAIE
Planning Sk X!

Approximately six (6) to nine (9) months prior to expiration, the Client will be notified to begin the
renewal process for an additional three-year cycle of certification (including a minimum of a
recertification audit, and two annual surveillances).

FEINEHHERIANRNG) ZENONA, BBME A A A =ENEEHALER(BIEE D —RBIAL
BIZAFAEELEETR).

During this process, the Client will be responsible for submitting a new application in RMS that is pre-
populated with current company data, and confirming or updating all information in the application.
This information will be used to generate a new proposal for your new certification cycle.

ISR F, FABRRE RMS FRRZASHFEERMNFHE, HFRASEFRETHNMERES. It
=BT AFROEBEE B F RO

The Recertification audit shall be planned and conducted to confirm the continued conformity and
effectiveness of the management system as a whole, and its continued relevance and applicability for
the scope of certification. The Recertification audit shall consider the performance of the management
system over the period of certification, and include the review of previous surveillance audit reports.
Generally, the Recertification is not as long as the original Initial assessment, providing that the Client’s
history of conformance to the Standard is satisfactory.

RRMFERBINERZ, NWWHATEARBRENFETEHNAENN, RENIMEERNFEFLEAERX
MMEAMY., FINMERZEERENEHAREERRNGN, FEEN MU EERZRENITR,
—RKY, MREFFESREFEUNARIERSANBFR, WBIAMEFEZNESE TYRIALE.

In rare circumstances, Recertification audit activities may need to have a Stage 1 audit in situations
where there have been significant changes to the management system, the client, or the context in
which the management system is operating (e.g. changes to legislation).

ERDEIBERT, %'ﬁ"ﬁﬁﬂs%  BRREEAR TR REERTHE TE)R, FIAME
BORHR TR BEHITE 1 MERHEZ.

Upon timely receipt of the signed Agreement for continued registration, PRI Registrar shall schedule and

conduct the Recertification audit approximately three (3) months prior to expiration of registration to
enable registration continuity to be maintained.

ERNREIEZHNFHIEMMLE, PRIREGISTRAR AEMEIHARIA=C) B LHFFHITHIALH
%, RFHEMAIES

Recertification Audit BT B 4%

The Recertification audit addresses the following: B &4 X ILTRA:

RF-2 Rev. 12 Page 13 of 43
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- the effectiveness of the management system in its entirety in the light of internal and external
changes and its continued relevance and applicability to the scope of certification; & [EF! A =R
MINBEN, BENEEERNBRMRENNEBEE A SR M

- demonstrated commitment to maintain the effectiveness and improvement of the management
system in order to enhance overall performance; KA RIFEIRE R F UM BGE, RS E
G

- whether the operation of the certified management system contributes to the achievement of
the organization’s policy and objectives. ZIANIFVEIB AR MNIZTEEE BT SMALRN FH5
B HR.

If all Recertification activities (e.g., conducting the audit, responding to nonconformances) are not
complete prior to the Client’s date of expiration, then the certificate shall expire and be invalid. The
Client shall have six (6) months from the date of expiration to complete the Recertification activities, at
which point a registration decision may be made to restore the Client’s registration and issue a new
certificate. In this case, the certificate shall not be issued for a full three years, but shall reflect the
period of lost certification, with a new expiration date based on the previous cycle.

MRAANFNPAS@ETEZ. AMAIEE)RENENTAIEBEZ TN, MWIEBRE
HHRN. BESHE#HZBE FREXRONANNETNREINES, BNUESELEMR

WERFRUEMFHFMEINLES . AXFERT, IEBHIIASRE=F1E, MEXIRER
REGAMERE], FE E—MAMEBHNEM EEHHERHIAMER .

For additional details on NCR response requirements, see Annex C.

A% NCR [\ R ZORIE ZVRANME 2, WHHF Co
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Client Rights and Responsibilities Z& FAUF & 3= F

Client organizations are responsible for complying with all applicable requirements for the maintenance
of a certified management system. Certified organizations shall: & A4 A FTHESFEF 2 IAMEEIRE

AMFrEERER, INEARN

- Conform with the requirements of all applicable standards and normative documents (see
Appendix A, Standards and Normative Documents). 74 Fr# 1& F AR EFIRISE M X E R (S
TR A, FRAEFIRSE M)

- Comply with all PRI Registrar policies, the audit program as described in this document, and all
contractual requirements described in the PRI Registrar Audit Service Agreement, including the
requirements related to:

o JB5FATH PRIREGISTRAR B3R . AR A BT RIIU K PRI REGISTRAR S 1% AR
SHhLPHERNABEERER, BIFEMTEREXNEK:

o postponement of audits; o language;
B IZ IS BE

o termination of contract; o suspension/withdrawal;
HRZIE H{=/858

o confidentiality; o appeals/complaints;
R BIF/ARF

o oversight witness audits; o proprietary information.
BB RIFEZ REER

o access to records;
REUTE

- Work with PRI Registrar to ensure that audits are conducted in the required timeframes, and
cooperate with the auditor's requests as related to the audit. 5 PRI REGISTRAR &1, #{REH
BEMENR ER#HTT, FESHEZARNEK.

- Consent to the observation of any audit by PRI Registrar, representatives of PRI Registrar’s
Accreditation Body(ies), and/or representatives of a sector scheme oversight organization (e.g.,
IAQG for Aerospace). @3 PRI REGISTRAR. PRI REGISTRAR AT #HAARR TR/ T FRE
BARABIMA SR EFRREHR) NIRRT HRZH I T E,

- Ensure that any marketing materials (including websites) abide by the requirements of the PRI
Registrar Logo, Certificate and Use of Registration Marks Guidelines (available on the Client Help

webpage), and do not make any false or misleading statements related to the organization’s
scope of certification (including processes, activities, or locations covered by certification). #{%

HAEFEMEHEIEMYE)FT & PRIREGISTRAR #7& . IEBFEMFEEAEENER(AEERF
FEIMTTEIRS), FEARBRINEER(BIEMEFTRZEAEE. EahEih LM £ E
BRER SRR
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- Inform PRI Registrar in a timely manner when there are organizational changes that could affect
the management system or audit program (e.g., change in organization name, change in audit
contact, new address, change in top management, etc.). ¥4HZH kK & o sE R N S IR R R B B 1%

EFNEENONARZHREE. BZHKAATE., FtitTE, sEEEARTES), K
1B %N PRI Registrar,

o PRI Registrar will evaluate these changes and notify the Client Whether or not they
affect the approval of registration. PRI Registrar 3§ XX £ B 3 (T, FFBHE
XETEZESTNEMAHA.

o A special audit may be scheduled at the Client’s expenses if the changes are considered
major by PRI Registrar. Z158 PRI REGISTRAR I\ A EE A, o ik EZ, HAR
& R%IE,

See complete list of information on the ANAB website for client Rights and Responsibilities.

2% ANAB [uh E B XE ARMHTIEN T EERTIR

Requirements for AQMS Certified Organizations AQMS TATEHI AR ZE K

ICOP certified organizations shall be expected to comply with the duties, responsibilities, and
requirements of the ICOP scheme as defined in the 9104-series AQMS processes.

ICOP JAIEHAR Y ESF 9104 %751 AQMS iz MER ICOP TRMERZR . FTEMEK.

AQMS certified organizations shall allow PRI Registrar to provide tier 1 data (i.e., information on the
issued AQMS standard certificate — public domain) and tier 2 data (e.g., information and results of
audits, assessments, nonconformances, corrective action, scoring, suspensions — private domain) to the
OASIS database. Organizations shall provide access to the tier 2 data in the OASIS database to their
aviation, space, and defense customers and authorities, upon request, unless justification can be
provided (e.g., competition confidentiality, conflict of interest).

AQMS IAIEQH,/\F_ﬁ‘JtF PRI REGISTRAR [a] OASIS £iE iR ff 5 —REFREIE MA K AQMS FRAILH
SR -AGUE) I E —REIRGIMEZ. HE. AMFEI. YIEHEE. T GENEEMER-TA
A, SFARNMIEREEMET. MAMEREAMEERRITRA OASIS BHEETHE 2 B

&, BRIFELEHIEHMBIE, R—%Miﬁ’l‘i FEHR),

If AQMS certified organizations lose their AQMS standard certification, they shall be responsible to
provide immediate notification to their aviation, space, and defense customers.

2 AQMS TANERIZARIN R K AQMS FREIANE, BRAEMZEIRAMEME . SIRFMEFREF .

AQMS certified organizations shall provide “right of access” to their facilities, people, and processes for
review by customers and regulatory authorities.

318 AQMS INEAYE RS RAT RN, A RFTRA B, MRS S ET T,
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Failure of a certified organization to abide by these expectations shall be cause for withdrawal from the
ICOP program and the OASIS database listings.

WMRFINERNELR KRBT IXLEHAZE, K SEHRE ICOP 1+xIF1 OASIS iR ES R .

Notification of Changes by PRI Registrar PRI Registrar FZ% 5 if &1

All registered Clients shall be notified of any significant changes in PRI Registrar’s registration system.
Opportunity to comment on such changes shall be provided; clients may do so by contacting their Client

Manager. Fr 8 & P& #5540 PRI REGISTRAR R R EA T (L. NIRENXETFELAREL
HYlS B RTISEET P RIER R RKEL

PRI Registrar also will notify the Client of any changes to the Standard or policies and procedures of the
National Accreditation Body(ies) and/or PRI Registrar which affect the registration status of the Client.

PRI REGISTRAR 438 18 ATART 5200 25 P v IR ZS 1 1 SN nT AL AT /B8 PRI REGISTRAR X i 7 BYEL
AT E

Reasonable time will be allowed to adapt to these changes.

BEPRBREEENNERENXERL.

For certified organizations implementing an Information Security system, the organization shall inform

the PRI Registrar office without delay in the event of a breach. PRI Registrar’s response to the

notification shall depend on the severity of the breach, ranging from follow-up at the next audit (low

risk), a special audit to investigate (medium risk), or potentially suspension of certification (high risk).

WHFEBEELERGIMEAR, ZHRANELXESFTN TjJET_LEDJE’%D PRI REGISTRAR /}MAZE,

PRI REGISTRAR @AY EI R T BUR FHEMERE, N T REZNEERHAERE). FHRFEX

IAE(FFENE), SETREFEIAMEENER).

- Failure to inform PRI Registrar of the breach in a timely manner shall result in an immediate

special audit (if the breach is discovered through a third party) or additional audit time (if
discovered at the next regular audit) plus an automatic nonconformance.

- REEXRAI@ED PRI REGISTRAR FHM T A ¥ SE I AN TR FEZANRBILE = A RN HN1
H) ﬂz?ﬁ%maaff?ﬁﬂa?(!zu%fT Eﬁﬂ BEZFEIN), HENFRERFE.

- Ifitis determined that the organization has deliberately hidden the breach from PRI Registrar,
suspension or withdrawal of certification may result.

- MRFEIZAREEE PRI REGISTRAR FREsEM1TA, W RESEEFIBIHIAIL.
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Suspension or Withdrawal of Certification E{E 3 #$HIAILE

The Client may appeal suspension or withdrawal according to the Appeals Process.

& A OARIE R IFE A E S SR B R IE R AR

Suspension 1=

In the event of suspension of registration for a limited time period, PRI Registrar shall advise the Client
by email to suspend the use and display of the certificate and logo(s) until such time as the deficiencies
are corrected. Corrective actions will be necessary for the restoration of registration. The Client’s
certificate would typically be maintained in the suspended status for 90 days. Based on individual
circumstances, the period of suspension may be extended up to six (6) months.

AEHRNEREEEMEERLT, PRIREGISTRAR & 8 FHR @A A& 56 AR RIEBNE

R,

RIS

FERFEGRIYIE, AREIM, SIRBMYLEER. FROEBBRERIFES SRS 0 X.
AER, R TERERGNA.

Registration may be suspended by PRI Registrar for a limited time period for any of the following
reasons: T I TE{EJRE, PRI REGISTRAR 4 o] s & &M —EX B BR AV AT (8):

RF-2

The client’s certified management system has persistently or seriously failed to meet
certification requirements, including requirements for the effectiveness of the management
system. ZINEMNE P EEARFENTECHTINEER, SENEEARBRIMHNER,
Surveillances or recertification audits are not conducted at the required frequencies. ;%8 &)
TERR AT IR E M.
- Surveillance audits must be conducted each calendar year, except in recertification
years. W EBEZMNRESNEHHEH#TT, BIMEERRI.
- The first surveillance following a Stage 2 must occur no more than 12 months from the

date of registration. 5 2 RGN E X BEFZAAE TNz HERET 12 MA R

#HAT,
The client has failed to meet financial obligations to PRI Registrar, preventing the scheduling of
audits in the required timeframe. & K GEE 1T PRI REGISTRAR I & X 5, ST EHEDN
ER BN LHEEZ.
The certified client has voluntarily requested a suspension. IAIER A E FE1EKRETE,
The client does not respond to nonconformances within the required timeframes. & PR 7E M E
AR (B AT AFF ST H E &
Repeated failure to adequately address the same nonconformance over the course of multiple
audits. EZ X FIZIEFEE HIARE R INERDAFEIN.
Misuse of the certificate or logo that is not suitably retracted and corrected with measures
instituted to prevent recurrence (see the PRI Registrar Logo, Certificate and Use of Registration
Marks Guidelines). JE B ArSAB A, REELMULEFIZIE, FREUGERED EBXEZE
PRI REGISTRAR #ri&x . IEBFLEAMARE G HIEE).
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- The client takes an action that may damage PRI Registrar’s reputation, and the action is not
corrected in a timely manner. & /2 5ZEU 7 o] 8£3R7= PRI REGISTRAR EZ 174, HHIZIT A%

R RAHIE,

- There is a flagrant or significant disregard for the requirements of certification. A A5 =& M
INERYE K,

- Any other violation of the procedures of PRI Registrar. {F{aJ Ethi% )= PRI REGISTRAR &5 HI1T
Ao

- Aerospace only: If the Purchasing process is not audited in each calendar year. {X[RiT=fi X a0
REEEBNBhESEZEWLRE,

- Aerospace only: Failure to maintain accurate information in the OASIS database; including, but
not limited to: supplier name and address; supplier OASIS administrator; additional locations
and/or facilities as they are added; and corrections or changes to any or all information required

in OASIS. {RITZ=M K AR BETE OASIS Bk E P RFFAEFHNE R B ERR T SRR
U ARz OASIS B8 Gt i = K& /5015 it B IE B B2l OASIS IR RSB 528

Withdrawal %5

The Client may terminate its registration at any time by providing written notice of its intention to PRI
Registrar. This must be accompanied by the immediate termination of the use of the Registration Mark
and National Accreditation logo(s).

& A AR &EE [ PRIREGISTRAR 2 BHEIE MK EMALIEEMIEE, BN B IE
MRS FEZINTIRS

If the Client ceases to do business within the scope of registration, they must notify PRI Registrar
immediately. The Certificate of Registration may be revised, or the registration withdrawn by PRI
Registrar, as appropriate.

WREFELEIMeEAFRY S, MI1SZZRNEEN PRI REGISTRAR, JEHE B T sERHKIEN,
=& H PRI REGISTRAR BYIEHSH T A

Should the registration be withdrawn or expire, the Client shall be notified by email to immediately
terminate all use and publication of the logo(s). The Client shall also be instructed to destroy any
literature bearing the registration marks.

WMREMBAIESEH, MR R TE BT P B E IE XN TMRNA B AT AN. &P EKE
TER AR EMIRERI XA .

A withdrawn Certificate of Registration shall be canceled and not reissued.
WREEAIMEIE BN 535, A TR,
Registration may be withdrawn for any of the following reasons: 33} o] & T~ %1 {F{a] & (& 4% 305

- Failure to correct the cause of suspension within the assigned deadline. k£ 52 HAFE N 21 1F
SBUEBEEFENER,

- Persistent nonconformance to the requirements of certification. 3FZAFESINEEXK,
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Any violation of the client’s agreement with PRI Registrar. {£{a]i% & & /75 PRI REGISTRAR 1/
1T A

Continued failure to meet financial obligations to PRI Registrar. 4z~ E47%f PRI REGISTRAR
A 55 X 55

The certified processes, products, or services are no longer offered by the client. & A R~HiEH
EINMERERE. = mERS .

Issues that previously resulted in suspension reoccur. B SEE EHY B E X HIN .

The client is unable or unwilling to conform to new program requirements. & A RRESH ARF S
RV B ER

The client ceases to implement the relevant management system activities. & P {= 1+ SLiEE <
HEREFIEDN.

At the request of the client. Y & P E K,

On any other grounds specifically provided for under the registration requirements or other
agreements between PRI Registrar and the organization. 1R 3G T E K4 5% HBR 2z BHNHE
M R E AT A AthIE .
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Appeals Process FHIFITTE

Clients may choose to appeal any nonconformance or registration decision that they feel is not justified
by the requirements of the applicable standard(s), or that is based on inaccurate or incomplete
information.

ZEATENEAITAARTEERRENER, SETAERIATENEE, EFNEAARTFEH
TEANR E SR B

Nonconformance Appeal RFE Ui IfF

If appealing a nonconformance, the Client must alert the assigned Client Manager within 20 calendar days
of the closing meeting of their audit. In the case of a Client with multiples sites, the notice of appeal must
be made within 20 calendar days of the nonconformance being issued. Once the notice has been received,
the Client Manager shall provide the client a Nonconformance Appeal Form (RF-139), where the Client
shall document the reason(s) for the appeal. PRI Registrar’s technical manager shall review the appeal,
and conduct an investigation to determine the validity of the appeal. If the technical manager was
involved in the audit, another impartial registration-decision maker will be selected to conduct the
investigation. Within 7 calendar days, the technical manager (or alternate) shall provide the Client with a
decision on accepting or denying the appeal of the nonconformance.

WRNAFETIRE BT, BAUOAEREEZRASE 20 /1MNBHERNBHIEENEAEZE, NRE S
T s, WEIFBAGAERXEAFEIEN 20 MNBHERAYE . KEBHE BFRLENEE
FPRE—MBAFEHRIFRRF-139), FANEEPICFEHIFEH. PRIREGISTRAR fy# ALK ¥ & H
W, FRTBAEUHERFNERE. IREREZESE 7THEZ, WEEER —BAEFMHREA
RTAE, £7NMEHER, BAZEFERARNEE A REEZIHIELEATERIFNRE.

If the Client disagrees with the outcome of the appeal decision, then they may choose to request an
additional review by a different, impartial decision-maker; at this point, a $500 fee would be required. A
third review, conducted by a sub-committee of PRI Registrar’s Advisory Panel, may also be requested at
no further cost. The decision of the Advisory Panel sub-committee shall be considered final.

MREXARRBRIFRENER, AT RUEFZERB S —MAEMIMERE A R#TIMNITFE
B XM, BRREMINA 500 £xER. BERURERLE=RBIFIFHEMNHATE, H PRI
Registrar fil Al ZE REMN— M FERE K. MAZRSHREN HALARKLRE.

NOTE: The timelines for nonconformance response remain in effect during the appeal process. Failure to

meet the response deadlines shall still result in suspension, unless a decision to accept the appeal
is issued prior to response due date.

EAERIFERES, AHEEEMNNERDABEN. KRIEEEEHLLEPZEREIRFNRE, &
WAREAZEHLBHIEREENESBOLPEZ.
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Registration Decision Appeal INIEVLE B F

If appealing a registration decision, the Client must alert the assigned Client Manager within 20 calendar
days of the registration decision. ZNRXTFAPAE IR E BHIF, BADAEFMAEELER 20 MEHBHE
MBS E N & P EIE

NOTE: When a decision is made to withdraw an Aerospace certification, the OASIS database must be
updated within 14 calendar days, and the withdrawal cannot be reversed in the database.
Therefore, in the case of an Aerospace withdrawal, notice of appeal must be submitted to the
Client Manager no more than 10 calendar after the decision.

ERCEHAREREMSMAIAMER, OASIS BUREMNME 14 NMEBHBEREH, FEBENREREE
BHEE N, IJH: STFAEMAINERSENEIF, RIFBRMAAEINEREERE T10/\
HARZGEEFE

Once the notice has been received, the Client Manager shall provide the client a Registration Decision
Appeal Form (RF-140), where the Client shall document the reason(s) for the appeal. A sub-committee of
PRI Registrar’s Advisory Panel shall review the appeal, and conduct an investigation to determine the
validity of the appeal. Both a representative of the Client and the original registration decision-maker will
be given the opportunity to present their case to the sub-committee. Within 10 business days, the sub-
committee shall provide a decision to accept or deny the appeal. The decision of the Advisory Panel sub-
committee shall be considered final.

KE@EME FREENEEFARE—EMRERIFRRF-140), BEANARETICKHIFEH. PRI
REGISTRAR Fﬁilﬁléizﬁ’\]—/\¥éi BIrEaf, FHTRAZMRERFNERE. BEARERTR
EMRREBEHE AN/ NAZRRBFREMNAERS. FERENE 10 DN TIEBREHEXSIELE S
FHRE. HRZERETERZREN A ARLRE .
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Audit Oversight EHiZ 5 &

Accreditation Bodies, Other Party Assessors, Regulatory Agencies, or Customer Representatives may
accompany the audit team as observers of the audit process at any time. A PRI Registrar Representative
will contact the Client and Auditor(s) in order to communicate oversight details. When customer or
government representatives are accompanying as observers in the audit, the audit team leader shall
have the option of including in the audit report any comments/concerns brought forward by these
representatives. The audit team shall ensure that observers do not unduly influence or interfere in the
audit process or outcome of the audit.

NG, ZA—AFER. KEVIMIEARKRIERNENEZIEAMNERARRFZE. PRI
REGISTRAR RFBEHR R P HEZR, MWHABKEREZMET . YFFPIBFRKEINERRERFEZ
B, BERAAKAENEEERZIREPEEXERFEENEAEN/0#E, SZEANHRUERLS
AEENH T FEZIRSFZER.

Periodically, PRI Registrar’s Accreditation Body selects audits for each accredited standard in order to
conduct witness audits. These witness audits are intended to demonstrate the ongoing effectiveness of
PRI Registrar’s auditors and processes. These witness audits will not affect the Client’s audit in any way,
and all Clients are contractually obliged to host the witness audit if selected. The Accreditation Body
assessors are bound by confidentiality agreements with PRI Registrar, but will sign Client confidentiality
or non-disclosure forms upon request.

PRI REGISTRAR HYIA T[S E A MAT IR R, EHATILEZ. XENIEREZE®
UERA PRI REGISTRAR {9 #Z R IR FFEA NN . XEIEFRZASEATREWE FHEE,
WMRWIEF, PFERFHBEERXSEZNILHEZ, INTHIETFHE A XE|5 PRI REGISTRAR ZiTHIR
BEHNAAR, BMEAER, MBBEESEAREDUSTARERE.

IAQG members, Accreditation Bodies, and regulatory agencies may, without notification to Certification
Bodies (CBs), access its facilities and records to ensure conformity and to perform oversight assessments
of the CB’s processes and activities associated with the AS series standard, and our accreditation and
recognition as a CB under the ICOP scheme. The “right of access” shall include the witness of CB audits
of organizations without advanced notification. The CB shall ensure this “right of access” is contractually
extended to the CB’s client facilities and associated records. CBs shall ensure that classified material or
export control requirements, related to CB auditor access, are disclosed to their aviation, space, and
defense clients and included in the service contract and audit planning activities. Records of the
disclosure and agreements regarding auditor access shall be maintained through the notes area in RMS.

IAQG p{ R . IATTAMEFEENAY T UEARBEIIAEYAACBEER T AR EEEFICE, MHRERAS
H3F5 AS RIFREIEXA CB IBEMAENFTHEBIRE, UEEANEA ICOP FTETA CB A9IA T
IATT, R N EIEEAREEBMNER T AR HFTIMEAMEZAIEA . INEVIHRFRIZ
B A E T EINEY IR AR EMMERIC R, CB MRS CB Bix RINRAE XA Z Rl
HOEFHERDEME. MANEBEFEE, FERERSERMSEZITRIESIF. X TEZRA
o) B9 B8 A Y AYiE SR B 1S RMS AR X R 17
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Technical experts may also accompany auditors during an audit. The role of technical experts during an
audit activity shall be agreed to by PRI Registrar and the client prior to the conduct of the audit. A

technical expert shall not act as an auditor in the audit team. The technical expert shall be accompanied
by an auditor.

BAER LT UERZHEREREZR . RAEREREAFN T OERRAEHTHERZZATH PRI
REGISTRAR MIZEFHE. RAERAFAEFEZATEEEZR . BRAEXKLAFZRARKRE
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Annex A: References fffx A:

Industry Specific Definitions {7\ 45 %k & X.
Certification - Used to verify the conformance of an organization's management systems to a standard
or other requirement. Also sometimes referred to as registration.

IWNE—RATRIEARNEERGCRZST e MER. BNOERAEM.

Certification body (CB) - A third-party company (PRI Registrar) contracted to evaluate the conformance
of an organization's management systems to the requirements of the appropriate standards and issue a
certificate of conformance when warranted. Also known as a registrar.

INEAA(CB)——3 = 77/2 SJ(PRI Registran) (i T HE AR ERU R R AT EHNIFERN TR, FE
BRIEMNEL TMATEMIES. BEMRATME.

Closure (of a nonconformity) — Evidence of acceptable correction and corrective action, or an acceptable
plan for correction and corrective action plus evidence of effective implementation of the plan.

(R AR R A— XML IERM A IEREERIEE, SR EMY BTN LT RIH L
SEHERYIESR

Containment (for AQMS systems) — Action to control and mitigate the impact of a nonconformity and
protect the customer's operation (stop the problem from getting worse); includes correction, immediate
corrective action, immediate communication, and verification that the nonconforming situation does
not further degrade (AS9101F, section 3.1).

B HI (5 X AQMS (K F) -2 6 FRE A& 0 H R0 2 PR VE(CE L o) BUBAL) M8 e BIR M E . 2R
AEFENE. ZEABMAFEBERAASH— P BRUARIUE(ASIT01F, 5 3.1 &),

Correction - Action to eliminate a detected nonconformity (1ISO 9000:2015, section 3.12.3).
2 IE - EBRAG MR B9 AR FF & B9 (1s09000:2015, 5 3.12.3),

Corrective action — Action to eliminate the cause of a detected nonconformity or other undesirable
situation. Corrective action is taken to prevent recurrence (1ISO 9000:2015, section 3.12.2).

A EHEME- BT RN AT S A RE BN RE . R EERMUD LR EE
(is09000:2015, % 3.12.2 93),

Expert Review: A qualified (peer) auditor is assigned to independently review the Audit Team'’s
Assessment Report relative to the Standard and make recommendations regarding the registration

decision.

ERITHIEE — B ERNEMFEZAMIFE R ZAN SOERXNITHERE, FREMRERS
E—I’S{O
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Export Controls - In general, the PRI policy and process regarding control of Export Controlled/Restricted
materials is that suppliers are responsible to know the status of all such materials, information, etc. in
their possession and to safeguard it as per the regulations. If suppliers are unaware of the status of their
materials and technical data, they are to contact their customers. Even though the PRI Registrar audits
are management systems audits, suppliers must safeguard Controlled/Restricted materials during the
audit as required by the laws and regulations. Auditors may come in contact with such information as
they audit various elements of the suppliers' manufacturing and management systems. PRI asks
whether the supplier has Export Controlled/Restricted materials as part of the application process.

Y P -— R U, PRI ST E Pl /AR AR ] (O BCRAE RE SN A SUE 1R T
PERAPRL B BAFHPIRES, JHZRHUE R EANT. W RGN A REE A1 R Bl RS

HATTRAZ IR S AATTI 2 7 o JRUE PRI REGISTRAR 8 A%/ B BRAK A i A%, H N i A o A Y 1) i 202 T 3%
AR ER ORGP 5245 /32 BRARE . o 1% DRPE SR BN A A 7 R B 2R 48 10 254 B2 3K I 7T R 2 il 213X
SEAE R . PRI (S R 7 AT R/ BR FRD R DY A IR (1 — 8 73

Initial Assessment — Process of evaluating an Applicant’s suitability for Certification using review of
documentation, Assessment audits, and Transfer audits.

I THA - BT PP X THE BRI AR RIETT 2 BB SINERN TR,

Key Performance Indicator (KPI) — Measures associated with goals or targets showing how well an
organization is achieving its objectives or critical success factors for a particular project. KPIs are used to
objectively define a quantifiable and measurable indication of the organization's progress towards
achieving its goals.

KBEZEEIRKP) -5 BFR3etMEXRNEE, ErARMEARFHSIIIE BARSEEN B /X BN
A%, kpi BT &Y E ARSI E Birast R o 8o N ErET.

NOTE: KPIs relating to an organization’s financial performance are not in the scope of the standard;
however, economic measures (e.g., sales quotas, scrap value reduction) can be considered
acceptable measures for process improvement.

SRR S SRR R BECISFAEATVERSEE R, AM A ERGIm, HERM, KD
FERMNME) o AN AR T RSO T 3 2387

Lead Auditor: A qualified individual assigned from the Qualified Auditor List who acts as audit team
leader on behalf of PRI Registrar.

HRZEC NSRRI R 5 8 PIEIkAIER PRI Registrar 1BERZAB KA EWAR.

Major nonconformity — Nonconformity that affects the capability of the management system to achieve
the intended results. Nonconformities could be classified as major in the following circumstances: E X

AMIE—FMERERALUPERVENNATE. ETIERT, FMETHID HERRT

A
(=
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- ifthereis a significant doubt that effective process control is in place, or that products or services
will meet specified requirements; R H ML REZEFEEEN, T =RTRSEETHEME
MERFEEKREED);

- anumber of minor nonconformities associated with the same requirement or issue could
demonstrate a systemic failure and thus constitute a major nonconformity (ISO 17021-1 2015
section 3.12). 56— RS ABIERH— L —BRFATOUEBRGERS, MTHREARGS
(ISO 17021-1 2015583.127%),

In addition, for AQMS, a major nonconformity can be one or more of the following situations: b9, Xt
F AQMS, ERARFETTUZ AT —FE ZMIER:

- anonconformity where the effect is judged to be detrimental to the integrity of the product or
service; ¥ E 5 ME| = R IRF T BN AT &

- the absence of or total breakdown of a system to meet a 9100-series standard requirement, a
customer QMS requirement, or documented information defined by the organization; j# & 9100
FIPRAEER. MEREEEARERSAREXNIXHHEENERRIS TSR R

- any nonconformity that can result in the probable delivery of nonconforming product or service;
and - o] B SEBA S MRS A S8

- acondition that can result in the failure or reduce the usability of the product or service and its

intended purpose. ] 88 SE* M S AR 55 RS BRI E o] A1 R BT g A ER

Management systems - An organization's structure for managing its processes that transform inputs of
resources into a product or service that meet the organization's objectives, such as satisfying customer
quality requirements, complying with regulations, or meeting environmental objectives.

EEAR—ARATEERRFMNELABEARBFENBEMEREER. EFENSHEHN
BB~ mEIRSHEENE.

Minor nonconformity — Nonconformity that does not affect the capability of the management system to
achieve the intended results.

—RATE - TEMERGR LU HRERNE NS

For AQMS applications: In addition, a minor nonconformity can be a single system failure or lapse in
conformity to meet a 9100-series standard requirement, customer QMS requirement, or documented
information defined by the organization.

XfF AQMS FRiE: BRNAFEETINERENRFHRERS 9100 RIREER. BAREEERRE
KRFAREX MR ERNAFTE,

Nonconformity (NCR) — Non-fulfillment of a requirement (1ISO 9000:2015, 3.6.9). Also referred to as a
nonconformance. Could be either a Major or Minor classification.

AFENCR) - EK(s09000:2015, 3.6.9), WWIRAREIR, TP HERI—MK.
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Opportunity for improvement (OFI) — Any finding not classified as a nonconformity or not withdrawn.
Any negative finding of a potential nonconformity will be classified as an OFI (see definition of
preventive action). There may be OFIs that are not potential nonconformities, and not all OFls need to
be documented using the finding form.

BUHA & (OF) AR AR ARTFEHARBENERI. HEBERTENRELXIBHEITHEA OFI(L

FBHHEREEN) . THEERNZSBERSTEIN ofi, FHIEFRHM ofil SBHBEMFAFEZAIRBEHITIC
Ko

Quality Manual/Documentation - A formal documentation of a Quality Management Systems/
Environmental Management System that includes policy descriptions of the system and references to
pertinent procedures. Note: A formal quality manual is longer required in ISO 9001: 2015 as it is now
referenced as quality documentation.

REFH/Xf—REERAR/ARERERNERXS, BENERNBRERTN AR
$3%. FERISO 9001: 2015 FEREERNRETM, By SRS FOREH.

Registrar Management System (RMS) — Web-based data system used by PRI Registrar to administer
audit and manage audit related details.

INEE IR ZR % (RMS)——PRI Registrar FHET web I5IER %, ATEEBEZMTZAAXLAT.

Stage 1 audit — First stage of a two-stage audit conducted for management systems certification. The
Stage 1 audit is for conducting a document review and determining the organization’s readiness for a
Stage 2 audit. Objective evidence of completed internal audits and management review will be
reviewed. For EMS clients, the auditor will additionally be confirming the organization has conducted an
effective aspects analysis and that the organization is knowledgeable of legal requirements.

- BEFEZ—EEERNEET RN EREZNE R, S—HEREZEAN T H#TXHTE,
HHELARREAE _MRFEZMT 7 EE. NETXHNRBEZMEEITH N EIIEEHETIE.,
NTHEERERRER, ®RAEEHINARELHT THERNTEMMT, FRARTREREKR.,

Stage 2 audit — Second stage of a two-stage audit conducted for management systems certification. The
Stage 2 audit is to confirm effective implementation of a management system.

ETMEREE—EEERINMERMNERFEZE MR, FEMEREZNENERIANEEERNEN
g;ﬁﬁo

Suspension of Certification — Certification shall be suspended in cases when the client’s organization has
failed to meet certification requirements, including requirements for the effectiveness of the
management system. Another reason for suspension is that the client does not allow surveillance or
Recertification audits to be conducted at the required frequencies or if invoices have not been paid. For
AQMS clients, notification of suspension will be published at www.iagg.org/oasis.
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FANI—SZAARKEBRIMNIER, OFENEREREMEOERN, KEEMNE. T
A—NREAREFAATRBERNMRHITREIHIMFER, HFAIGELE. ¥FAQMS &
P, EHEREBIREAE www.iaqg.org/oasis &7,

Withdrawal (cancellation) of Certification — Cessation of Certification. Requires cessation of use of the

PRI Registrar mark in any form and any reference to certification status. For AQMS clients, notification
of withdrawal will be published at www.iagg.org/oasis.

HEEEUB)INE-Z IEIAE, ZRE1EDERAEZEA PRI Registrar R ESFAERIITIAMERZSHIS A, X
F AQMS B, #EE @G E www.iaqg.org/oasis F& 7,
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Standards and Normative Documents $rAE & 135 M4 SO 44

As described here, a “standard” is a document which directly imposes requirements upon a certified
organization for the maintenance of a management system. A “normative document” indirectly affects
certified organizations by imposing requirements on PRI Registrar (i.e., the certification body), which are

then flowed down to via PRI’s processes, policies, and audit program IASCEFiA, "FRE"B—H 14,
CHENKSMENEARR HAPEEARNE KR, PS4 Bidm PRI Registrar(BITAUEA49)HE
PNE SR BIZFFMAEIAEALR, XLETKFE @i PRI EI’] I, BURMEZIEFE TR,

SREEEER

Aerospace Quality Management Systems i =S

Standard(s) 5 & Normative Documents ASE X fF
1ISO 9001:2015 ISO/IEC 17021-1:2015
AS91XX series AS9101F
- AS9100D AS9104/1:2012
- AS9110B
- AS9120C

Quality Management Systems [RE EIBA R

ISO 27018:2019 (as applicable)

Standard(s) Normative Documents
ISO 9001:2015 ISO/IEC 17021-1:2015 IAF MD 4:2018
IAF MD 1:2018 IAF MD 5:2019
IAF MD 2:2017 IAF MD 11:2013
Environmental Management Systems Iit RN
Standard(s) Normative Documents
ISO 14001:2015 ISO/IEC 17021-1:2015 IAF MD 4:2018
IAF MD 1:2018 IAF MD 5:2019
IAF MD 2:2017 IAF MD 11:2013
Occupational Health & Safety Management Systems BR\V R 5 & £ EIBER
Standard(s) Normative Documents
ISO 45001:2018 ISO/IEC 17021-1:2015 IAF MD 4:2018
or IAF MD 1:2018 IAF MD 5:2019
OHSAS 18001:2007 IAF MD 2:2017 IAF MD 11:2013
Information Security Management Systems = E £ 42 BB R
Standard(s) Normative Documents
ISO 27001:2013 ISO/IEC 17021-1:2015 IAF MD 1:2018
ISO 27701:2019 (as applicable) ISO/IEC 27006:2015 IAF MD 2:2017
ISO 27017:2015 (as applicable) - Amd 1:2020 IAF MD 4:2018

IAF MD 11:2013

Resources: £ #k

ANSI National Accreditation Board (ANAB)

e American National Standards Institute (ANSI)
e International Aerospace Quality Group (IAQG)
e International Organization for Standardization (I1SO)
e SAE International
e International Accreditation Forum (IAF)
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o |AF Mandatory Documents

Annex B: Audit Objectives ff5% B: B1ZB1x

Stage 1 —E&

General objectives (all Standards) shall include: 2 B #x(Ff 8 fr4) N BF5:

review the client’s management system documented information; 8% & 2 AV EIR(E & S {4H1L

>
IZI/L,:

evaluate the client’s site-specific conditions and to undertake discussions with the client’s
personnel to determine the preparedness for Stage 2; WH{L R AMFHNEEEH, FHFEZFA
RFTIR, UHEE ZMBRNESTE
review the client’s status and understanding regarding requirements of the standard, in
particular with respect to the identification of key performance or significant aspects, processes,
objectives and operation of the management system; JE B IR ST AR EZ K FUIRZS IR, 455
ENEEARXEENIEEZAE. IR, BRMziTR5)
obtain necessary information regarding the scope of the management system, including: 3£EXH
XEEAR RNV EES, 85

— the client’s site(s); & S B9 3%

— processes and equipment used; I3 X {F B E

— levels of controls established (particularly in case of multisite clients); &7 fy3= %7K E

AR EZHIEFINERLT)

— applicable statutory and regulatory requirements; i& 895 3 A E K,
review the allocation of resources for Stage 2 and agree the details of stage 2 with the client; 73
HE_MBRNFREDE, HFE5EFHME —MEROETIANL—E
prowde a focus for planning Stage 2 by gaining a sufficient understanding of the client’s
management system and site operations in the context of the management system standard or
other normative document; 7 BEIRARIER EMAEHEXHNE ST, BERY THEFH
BEARNIZEE, ANUEZMRERER
evaluate if the internal audits and management reviews are being planned and performed, and
that the level of implementation of the management system substantiates that the client is
ready for Stage 2. AR MEZMEEITH G EEITFHT, UREEERNLHEKEE
BEMWIERE FEERFHENE M.

Additional Aerospace (AS9100 / AS9110 / AS9120) objectives shall include: IS A A(AS9100 /
AS9110 / AS9120) B #r vy B2 35:

RF-2

confirm the audit program; FIA B {ZIEF
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e review the need for additional technical experts and/or auditors to compose a competent audit
team; HiZE BB EIIMNIFAR T R/ EZZKRAK—MF B VEIZE;

e review the percentage of revenue for aviation, space, and defense industry business, as a
proportion of the organization's total revenue (as declared by the organization, during the
application review phase); #¥EfTZ . ATRFER TSN SBR 2R E 7 EE(BRAR
 RIFTFEHK T R R R);

e confirm the number of employees associated to aviation, space, and defense industry business
(i.e., full time, part time, temporary) and percentage of total work force (as declared by the
organization, during the application review phase); FIA SHIZ . ﬁi%ﬂlﬁﬁlﬂkﬂk%#ﬁ?ﬁé’ﬂﬁ
TA#ZEN2ER, FR. WEDFEFHHNE N L(EARERIFEEENRE

e review the key (e.g., top five) aviation, space, and/or defense customers (as declared by the
organization, during the application review phase); T8 T E @I A RIS . AR/ EHRE
F(HEARERIFGEHERE ),

e confirm other customers requiring 9100-series standards compliance, together with any
customer specific QMS requirements (if applicable); #IAEMZERF S 9100 R FRANE A,
IR IEFFENRESERRERGER),

NOTE: Examples of customer specific QMS requirements are: product process verification [e.g.,
First Article Inspection (see 9102)]; evaluation of new capability (maintenance
organizations), control and retention of documented information; defined special
requirements/critical items/key characteristics; approval of design changes; flow down of
requirements to external providers; notification of production process changes;
identification and traceability; handling of nonconformities; and applicability of other
IAQG standards in contracts (e.g., 9115, 9131).

AREAREREEEARERNGFH .~ R BRIEGM, &SR0 9102) 7 AHT6E
(HBALR), EHFRE XSS BT AVRFIRE R/ X B/ R Rt T EN#
A ESMMRHEEFBEF R AT T2 T ERMBARAM T EMR M AT EIALIE MR E
fth iaqg PRETE SR P AYE A M 9115, 9131),
e confirm the number of shifts and shift patterns specific to production, maintenance, and/or
servicing; BTN = ZEIPA1/ RS HIFDR FIFDRAR R
e determine restricted areas/proprietary information/confidentiality; # & 2[R X 5/&ZH 5 E/1%
e determine customer presence at the organization [e.g., resident representatives, regular
meetings, reason(s) for presence]; ER AR PN FEMGI, B K&k, HSWN. F4E
B R AL

e determine any additional audit activities, as needed, for the fulfillment of the requirements for
initial certification; and 1RIEHE 2 # E ERIFIMNYEIZES), DUBEVIRIAMERE K
e schedule the Stage 2 audit activities. ZHEEE I EXBY B 42050,

RF-2 Rev. 12 Page 32 of 43
Copyright © PRI Registrar Printed Copies are Uncontrolled



B2 Registrar PRI Registrar
PERFORMANCE REVIEW INSTITUTE Guidelines for Certification

PRI Registrar IAIEFE S

Additional Information Security (ISO 27001 / ISO 27701) objectives include: Hth{= 8% 4 (1ISO 27001 /
ISO 27701) B #r B3 4E:

e obtain a sufficient understanding of the design of the ISMS in the context of: Xt ISMS 89i%1tH
TR R
o the client’s organization; & F2H4R;
o risk assessment and treatment (including the controls determined); X &1 EFI40IE ()
i E R IR S 5 5E);
o information security policy and objectives. 1 B &4 K EH H fxr

Stage 2 —MEEEZ

General objectives (all Standards) shall include the review of at least the following:
2 EREFER R E >S5 U T A BT

e information and evidence about conformity to all requirements of the applicable management
system standard or other normative documents; 7F41& I E IR A R A A H A ISe M X g

ZRNEBFIEE

e performance monitoring, measuring, reporting and reviewing against key performance
objectives and targets (consistent with the expectations in the applicable management system

standard or other normative document); $tXf <8453 B ir GRS E AN BEEERRIRAESH
RESE M A — B0 TEUETE . WE. REMITE;

e the client’s management system ability and its performance regarding meeting of applicable
statutory, regulatory and contractual requirements; & A 75 EI1E FAYER . ERMEEEK
THNERERE NS

e operational control of the cllent's processes; Xf%& 14 FE IR (B IR

e internal auditing and management review; (N B EIE L,

e management responsibility for the client’s policies. & A BRI EIEHIT,

Additional Information Security (ISO 27001 / ISO 27701) objectives include the review of at least the
following: Zi9MAY{E B %4 (1SO 27001 / 1SO 27701) BFrEIEE PIITIU TR A

e top management leadership and commitment to information security policy and the
information security objectives; &5 EHEEXNE 2RI HMEE LT BRI SFIKIE,

e documentation requirements listed in ISO/IEC 27001; ISO/IEC 27001 H %I g9 304 EE3K;

e assessment of information security related risks and that the assessments produce consistent,
valid and comparable results if repeated; WL E R L& XN, MREE, THE~E—E.
BRATT LR R,
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determination of control objectives and controls based on the information security risk
assessment and risk treatment processes; 1R#& {5 8 <& MG X G A RIS 725 2 126 B AR
FIzHE
information security performance and the effectiveness of the ISMS, evaluating against the
information security objectives; E E LS EE L BIEARANENE, RIEEELSH
PR AT
correspondence between the determined controls, the Statement of Applicability and the
results of the information security risk assessment and risk treatment process and the
information security policy and objectives; E#ENIEHIERE. EHMER. EE2LE NG
NG EIENERUAREELE T B RZ BN AR,
implementation of controls (see Annex D), taking into account the external and internal context
and related risks, the organization’s monitoring, measurement and analysis of information
security processes and controls, to determine whether controls are implemented and effective
and meet their stated information security objectives; 5 i ﬂﬁ’ﬁﬂ’]i}}"tﬁ DURfH% D), EERISMER
AT ARREREXAE, AANERLed BTG R TENR. /ﬂngiFDﬁ*E A EIE
BB S RELEMEN, HEEHRENEELL BN
programmes, processes, procedures, records, internal audits and reviews of the ISMS
effectiveness to ensure that these are traceable to top management decisions and the
information security policy and objectives. iT%l. 3. #&F. 1Lk, AEREZM ISMS R4
IFE, MHRXETIERE &eEREZENRKNEELEBERM B iR,

Surveillances l57&

General objectives (all Standards) shall include the review of at least the following:

EBRRETRERE N ED BN T T IR

RF-2

internal audits and management review; [N E IR,

a review of actions taken on nonconformities identified during the previous audit; ¥4 5] E %+
EIEARFF &I KRB a7,

complaints handling; & 1F4b3E;

effectiveness of the management system with regard to achieving the certified client’s
objectives and the intended results of the respective management system (s); B IE{RR AL

INER A BIRE B EBARTERER A EE U
progress of planned activities aimed at continual improvement; 57 3F4: X3 A9 XA N A9 3

[R5

contlnumg operational control; F4LEE 125
review of any changes; BEiZ{EA L &,
use of marks and/or any other reference to certification. {5 F B #rFl/S (T A H AN S %,
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Additional Aerospace (AS9100 / AS9110 / AS9120) objectives: [ IIfL=#iR(AS9100 / AS9110 /
AS9120) B fr:

In addition, all clauses of the applicable AQMS standard (except requirements determined as not
applicable within the determined scope) and the organization's processes that are part of the QMS shall
be audited, during the surveillance audits within one certification cycle. The audit method(s) to be used
(e.g., audits on specific problems, areas, products, or sub-processes) shall be based on the outcome of
the audit team’s review of QMS performance data, including product conformity and OTD.

tesh, E—MAMEEHARNEEHEZSD, F@I‘?Lﬁﬁ’\] AQMS FRARIFRE F R (ERERSER A HE

NERNERBRINMEAREEEGFR DN ERIE. XANEZITEGENREDR. 9N
B, Fas I ENERN IER QHXTF?EE'**EEMS AREUIEIR (B~ T &M OTD)ITFEER X
it

Additional Information Security (ISO 27001 / ISO 27701) objectives include the review of at least the
following: Z9MNAY1E B %4 (ISO 27001 / 1ISO 27701 BirBHFEE D ITIATHEA:

o the system maintenance elements such as information security risk assessment and control
maintenance, internal ISMS audit, management review and corrective action; RGP EE,

EERENPETHETIIETILE . AED ISMS Bitz. BEIETFEIAY L

e communications from external parties as required by the ISMS standard ISO/IEC 27001 and
other documents required for certification; 83E ISMS #54 ISO/IEC 27001 FIIAIEFraE f H Ah
MR GIMNBR T TIEE;

e changes to the documented system; M1V AR ETE

e areas subject to change; T] 88 & 4 & 1k By 4mis

e selected requirements of ISO/IEC 27001; 3£ E A9 ISO/IEC 27001 3k

e other selected areas as appropriate; HfthiE 2 A9% E S0

o the effectiveness of the ISMS with regard to achieving the objectives of the client’s information
security policy; ISMS ZESLE FE R L2 TTET B ir T MBI,

e the functioning of procedures for the periodic evaluation and review of compliance with
relevant information security legislation and regulations; & Ei (LA ETHEEE L L E
BEANEFIITEE

e changes to the controls determined, and resulting changes to the SoA; 32 E =AY E 2,
A% H It S5 SoA B

e implementation and effectiveness of controls according to the audit programme. RIEEIZ T X

LB RS
Recertification B 5Ef}

General objectives (all Standards) shall include the review of at least the following: 214K B #r(FF B #x
BNEDEFEUTARNTES
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the effectiveness of the management system in its entirety in the light of internal and external
changes and its continued relevance and applicability to the scope of certification; & [EZI| A=
MINBEN, BEEABEARNERMREMANEBeE X SR

demonstrated commitment to maintain the effectiveness and improvement of the management
system in order to enhance overall performance; AKIERIFEIRBARZNBE I ENXGH, NIRSE
EER

the effectiveness of the management system with regard to achieving the certified client’s
objectives and the intended results of the respective management system (s). EIB{ARZELIN
INEE A BARHE B EEARTHAER TEMNERE.
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Annex C: Nonconformance Response ffi3x C: AFF&5IEE
General B

General guidelines for nonconformance responses, as well as instructions for responding in RMS, are
available at our Client Help page.

FHEEEN—RIESHH, NRERMS FEENEE, TERNNE FHHAEHRS

Instructions for responding to nonconformances in OASIS are available at:
https://oasishelp.iagg.org/?s=ncr+management

OASIS F[E 8 R~FF& A9 BA o] £ :https://oasishelp.iaqg.org/?s=ncr+management _E3k15

Definition of Terms AiEE X
Closed NCR: XHAANKFE T

- Objective evidence provided demonstrating implementation of the correction
- REEIIEEIE R ENE
- Objective evidence provided demonstrating implementation of the corrective action
- RENERYEEES RN IR
Accepted NCR: EZHAFSTH
Objective evidence provided demonstrating implementation of the correction
- SRR IE B 2 1E 1) St
Approval by the Lead Auditor of the corrective action plan, to be verified at the next audit
- HEBZAKAAEA BRI, IR TR R RN AT IR
Root Cause:{R 2~ & B
- The underlying reason for the nonconformance. This reason is distinct from a justification or surface-
level cause. SHAFEMIRARE ., XNMRERNEDTFBREINRERRE.
Correction:2 1IF
- Action taken to eliminate the identified nonconformity. 3542 &I RIS T R IEHE .

Corrective Action: 24 IF ¥}

- Action taken to prevent similar nonconformities from occurring in the future. 4[5 1E 4 f5 & 4 EKUARFRT

EmREAEE.
Containment Action:i8 Hil 355

- Action to control and mitigate the impact of a nonconformity and protect the customer's operation
(stop the problem from getting worse); includes correction, immediate corrective action, immediate
communication, and verification that the nonconforming situation does not further degrade. SXEUiETE
ERIMBEEATENEm, RIPEFNETEEOBVEL),SFEME. ZEHERER. SRR ME
THEERAASH—TBNFIA
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Objective Evidence: Z X iF1E

- Verifiable data supporting the existence or verity of something X HE EEFEE LMY S IEAEHE
- Inrelation to NCR responses, generally provided in the form of records supporting the implementation

of the plan approved by the auditor. X7 NCR fJ[EIE, —RMICFKAEM, MSIFHEZAAERN
TR B9SCiE

Response Requirements [B] & E3K

Stage 1 —{VE%

When a nonconformance is encountered during a Stage 1 audit, it is documented as an Area of Concern.
This does not require formal response, but must be addressed prior to the Stage 2. If the same finding is
encountered during the Stage 2, then an NCR shall be written, and formal response shall be required as
described below. HZE—FIEREZPBE|AFEIN, KHICFKAXEIXE ., XFAFTELERMNER,
BARAEE_MBRZABRA. MREZZMEPBEERNLIA, WEFH NCR, FEXRiZEMTANR
FHEREE.

Stage 2 —_fVEX

All nonconformances must be addressed (as described below) within 6 months of the end of the Stage 2
audit. Failure to do so will result in a refusal of registration. A new Initial audit would be required to

obtain certification. FFE AT ETUAAESE MR FHIZER G 6 MARNBRETAE). tNRKFHEL
ERBSEIESE T, SERHITHOVIREZIAKFIAL.

I1SO 9001 / 1SO 14001 / 1SO 45001 / 1SO 27001 / ISO 27701:

Prior to a decision for registration, all major nonconformances must be verifiably closed. All minor
nonconformances must be either verifiably closed, or accepted.

HEREEMZE, PIBERIFFELAREIERT . FE—ROAFFELAERAHIALANER .
Plans should be submitted within 30 days of the end of the audit.

TN AERRERE 30 KRR

Aerospace (AS9100 / AS9110 / AS9120): fij;%3(AS9100 / AS9110 / AS9120)

Prior to a decision for registration, all nonconformances (both major and minor) must be verifiably
closed.

FEREFMZE, FrEATEI(EFHRERMN—B)ER L IHEISIE X .

If containment is required, then the plan for containment and correction should be submitted within
seven (7) days of issuance of the NCR. The Client and Lead Auditor should agree on the response within
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21 days. Root cause and the plan for corrective action should be submitted within 20 days of issuance of
the NCR. The Client and Lead Auditor should agree on the plan for corrective action within 30 days.

WRBEREFIHEME, MAEAE NCR FHFL7)RARIEHFL LT, EF'%D%??I‘?QEJ&FT 21 RMA
FEIZIXL—B RARELYIEE 75@1ﬂi‘Jf7:E NCR JF /5 20 RRIEZ . FRMEZEKETE 30
RN EHEFRIT AR —E.

If containment is not required, then root cause and the plans for correction and corrective action should
be submitted within 20 days of issuance of the NCR. The Client and Lead Auditor should agree on all
three within 30 days.

IMRAFREGIERE, NEE NCR RG220 RNEZRARAE, MERAYEMYIEE®EITL. ZHAH
HRZAKN A 30 RARIX = mUEM—E.

In all cases, any actions for containment and correction should be implemented within 60 days of the
issuance of the NCR.

EFREEAT, TEEH MY IEREEERE NCR 275 60 KA.
Surveillances / Special Audits Y5 /45 2k B %

I1SO 9001 / ISO 14001 / I1SO 45001 / ISO 27001 / 1SO 27701:

Prior to audit closure, all nonconformances must be either verifiably closed, or accepted. Major
nonconformances may require closure, based on their severity.

EHEZERZE, IEMIEHISABE TRIENA XX AIER. EXNTEETENNTERE
WJRER/RERXM.

Plans must be submitted within 30 days of the end of the audit. Acceptance or closure (as appropriate)
must be accomplished within 90 days of the end of the audit.

TR AAEFRZER G 30 RNIRR ., ZEZIHKARMIBRE)DAERZE R G 90 XA,
Aerospace (AS9100 / AS9110 / AS9120):

Prior to audit closure, all nonconformances must be either verifiably closed, or accepted. Major
nonconformances may require closure, based on their severity.

EEZERZA, FIBEAFAEIAIESTRIENARNRASIER. EARNFEETENNTERE
R B E XM .

If containment is required, then the plan for containment and correction must be submitted within
seven (7) days of issuance of the NCR. The Client and Lead Auditor must agree on the response within 21
days. Root cause and the plan for corrective action must be submitted within 20 days of issuance of the
NCR. The Client and Lead Auditor must agree on the plan for corrective action within 30 days.
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MRBEEF, MHHENCRFHFELNRRNEZEFI YLK, FAMEZAKDAE 21 KK
MEEIXN—E. RAREMYERERITRATE NCR FFHifF 20 RAIREZ. BFAMEZAKNATE
30 R IEFEMETT A AL —2.

If containment is not required, then root cause and the plans for correction and corrective action must
be submitted within 20 days of issuance of the NCR. The Client and Lead Auditor must agree on all three
within 30 days.

WRAFEBS, WABTE NCR X5 20 RARZRARE, WUERYEMYIEREEITY. FAME
BRI 30 RABLIX = RUARL—E.

In all cases, any actions for containment and correction must be implemented within 60 days of the
issuance of the NCR.

FEFTATROLT, AR HI A2 IEAT B0 A 0L AT NCR J& 60 XN St

NCRs must be resolved (either closed or accepted) within 90 days of the end of the audit.

NCRs ‘WZIAE F A LR 5 90 KA AR o (52 P % 32) o

Failure to adhere to these deadlines shall result in suspension of certification.
REEEFIXLEH I A SEEEIALE.

Recertification By}

I1SO 9001 / 1SO 14001 / I1SO 45001:

Prior to a decision for registration, all major nonconformances must be verifiably closed. All minor
nonconformances must be either verifiably closed, or accepted.

HEREEIMZE], PIEERITETDIERIERA .. B RO TEDIAEFIAN KRS ER .

Plans must be submitted within 30 days of the end of the audit. Acceptance or closure (as appropriate)
must be accomplished prior to the expiration of the certificate.

T AAERZE R 30 RAR3Z, #XFXRARIER M E) SAREIEBEHAR T,
Failure to adhere to these deadlines shall result in suspension or expiration of certification.
REEETFXLEH I AR SEEFRL AL

ISO 27001 / 1SO 27701:

Response timelines shall generally follow the trends described above. However, timelines for response
may be shortened based on the severity of the nonconformance. Any altered timelines shall be
communicated by the Lead Auditor at the closing meeting.
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B & e —M N EJE LR, R, BERETMREATENTERENSBE. TOEEARE
RN HBEZAKERRSW EBR.

Failure to adhere to these deadlines shall result in suspension or expiration of certification. K §E & 5FiX
L IF HEI SEE FH L N,

Aerospace (AS9100 / AS9110 / AS9120):

Prior to a decision for registration, all nonconformances (both major and minor) must be verifiably
closed.

AREEMZE], PAERTEIERERN—RELIEEIUERA .

If containment is required, then the plan for containment and correction must be submitted within
seven (7) days of issuance of the NCR. The Client and Lead Auditor must agree on the response within 21
days. Root cause and the plan for corrective action must be submitted within 20 days of issuance of the
NCR. The Client and Lead Auditor must agree on the plan for corrective action within 30 days.

MRFEEGERE, WHRENCREZHBEEORARZEFIFMUIEITK ., BAFMEZEKAAE 21
AAFEIEIAS—E . RAREFYIEFEFEITATE NCR X0 /5 20 RNRRZ . BFFAFMEZERKS
JTE 30 RINBLLH IEFEFETT KA A — B

If containment is not required, then root cause and the plans for correction and corrective action must

be submitted within 20 days of issuance of the NCR. The Client and Lead Auditor must agree on all three
within 30 days.

WMRATEBHIERE, WATAE NCR Z10/5 20 RARZRARE, RYEMAEREBITL. A
HIZERK AT 30 RAFIX = Ik il—3.

In all cases, objective evidence of containment and/or correction must be submitted and approved by
the Lead Auditor within 60 days of the issuance of the NCR.

ERAEELT, EHF/HUENZTIEEXLIE NCR X/5 60 RARZIFHFEZAKHE,

Objective evidence of corrective action must be submitted prior to the expiration of certificate. Enough
time should be allowed for approval of the objective action and other registration activities in order to
prevent expiration of the certificate.

A IEREFEHN T IILREAAEIEBRIEARIRR . ARILEBEE, NG T R%AIN B THUERYILE
AEMEMES,

Failure to adhere to these deadlines shall result in suspension or expiration of certification.

REEBTFXLEH L BB SEEEHLILINE,
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Annex D: Multisite Organizations ffi3% D: ZiZfTHA

Definitions and Requirements E X 523k

I1SO 9001 / 14001 / 1SO 45001 / ISO 27001 / 1SO 27701:

An organization covered by a single management system comprising an identified central function (not
necessarily the headquarters of the organization) at which certain processes/activities are planned and
controlled, and a number of sites (permanent, temporary or virtual) at which such processes/activities
are fully or partially carried out.

—MRAFE—NE-—NEBRRFBE, ZRAGER—THRENRED A —ESIZARMEER),
AEXANRER ORI RS RELLRE A, ME—ECKAN. GNHNSUEI)ZM, EXEGA
RERE AR T LT R/ AR .

A multi-site organization need not be a unique legal entity, but all sites shall have a legal or contractual
link with the central function of the organization and be subject to a single management system, which
is laid down, established and subject to continuous surveillance and internal audits by the central
function. This means that the central function has rights to require that the sites implement corrective
actions when needed in any site. Where applicable this should be set out in the formal agreement
between the central function and the sites.

— M LU NARRILE—NRREVEELE, EREHLN SZARNRETOREREEREREK
R, FEXE-NEEAR, ZEFHREPONE. BIFHTHENEENRNE., XRWEREE
FICENBREEADHIELEN LA TER. £ERNBERAT, THEREROMDHFZEIE
IR INARE -

Aerospace (AS9100 / AS9110 / AS9120):

e Campus FX
o An organization having an identified central function and a decentralized, sequential,
linked product realization process (i.e., a single value stream). B G #E 9B 8 0 F09
B IR BB RN R E AR BN E—NER),
e Multiple Sites Z 7P
o An organization having an identified central function and a network of sites at which
activities are fully or partially carried out.
56 RE IR s O 2 ERE D FFRE SN VA W RV H LR
All sites must be doing substantially the same manufacturing and/or value-added
process. PT 7 I FT AY 4 = A/ IE B R L LR AR
e Several Sites NEiHPT
o An organization having an identified central function and a network of sites that do not
meet the criteria for a multiple site or campus organization. B BB#fEAYERE /L F140 37
FTB X A& Z s EXEX AR,

RF-2 Rev. 12 Page 42 of 43
Copyright © PRI Registrar Printed Copies are Uncontrolled



B2 Registrar PRI Registrar
PERFORMANCE REVIEW INSTITUTE Guidelines for Certification

PRI Registrar IAIEFE S

Maintaining Certification 4EFFuE 5
Audits shall be conducted on at least an annual basis, including all sites identified in the audit program.
HZN EDGEHT K, SFEFETITRHENE L.

When nonconformities are documented during audits (third party or internal), the client shall review the
nonconformities to determine whether or not they indicate an overall system deficiency applicable to
other sites. If they are found to do so, corrective action shall be performed and verified both at the
central function and at the individual affected sites. If they are found not to do so, the organization shall
be able to demonstrate to PRI Registrar the justification for limiting its follow-up corrective action.
Evidence of action at all affected sites shall be reviewed as part of PRI Registrar’s audit, for both internal
and external nonconformances.

YEZHRE=ZAIAMICEK T AHFEUME, BEANNAFEI#HTIEE, MBEElEaxRAT
EATREMBFNEERR SR, ﬁn%kﬁﬁﬁnjrhlﬁfﬂ Rz 7EER ﬁ‘éqﬂfwﬁlﬁﬂ ™3I SZ2 82 A 7 A SE
FEMRIEA EFEE. MREIMMATRE XM, AL EETEE PRI Registrar iiF AABR & H 5444 F 157
HOTEE. ﬁﬁﬁ%%ﬂﬁﬁ’ﬂ%ﬁﬁﬂ’aZHE%HMEE%BM’E% PRI Registrar B —&B 2 1TIFE, SHEAF
FSMBATFE I,

At the time of the registration decision, if any site has a major nonconformity, certification shall be
denied to the whole multisite organization of listed sites pending satisfactory corrective action.

TEMESEMRER, MREFA—IGRBEEAFCTEI, EXMSANHBENHUERERZR, KELXY
5135 FAXNEAN Z BT ARHTINLE,
In the event that a sub-section of “problematic” sites is preventing the certification or continued

certification of the multisite as a whole, the client shall not be allowed to exclude these sites from their
scope in order to facilitate the certification process.

R B B R AR WS T BN SHEAMESIFEIME, WARTFR S AT INRIRGIMER
HEMEXLEZHRELDNMBERZ 5.

Certification shall be suspended or withdrawn for the multisite as a whole if any site does not fulfil the
requirements to maintain certification.

EESPRAFF & RIFAMENE REY SEE FFREN BN S HAARKIALE.
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